


Patient-Centered
Medical Home

— Care is facilitated by . . .

health information
exchange and other
means to ensure that
patients get the indicated
care when and where they
need and want it in a

culturally and linguistically
appropriate manner

Quality and safety are
hallmarks of a medical
home for which patients
actively participate in
decision-making
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— EXxercise Low fat diet —— 5 fruits or vegetable




—— Bring Dr. Newspaper Information - Look up Dr.'s Qualifications
Persistence in Asking
















Goal of Activation

« Assist patients, through
information gathering, to
gain an active role in

health encounters and
participate in decision
making

Process of the Patient
Activation Intervention

* help patients understand

why questions are
important

help patients relate
question-asking to
decisions about medical
care

help patients be more
comfortable asking
questions of their health
care providers




Step 1:
Decisions made
in everyday life

Step 2:
Understanding
decisions
1.Define a “decision”
2.Describe influence
of question asking
on decision-making

Step 3: Choose
a focus, i.e.
new complaint;
follow-up;
medication;
treatment; referral

Step 6: Prioritize
Identify the most
important questions

Step 5: Identify

question type
Open-ended vs.
Close-ended

Step 4:
Brainstorm
questions

Patient Brings
List of
Questions to
Health Care Visit




Patient Socio-Demographic Characteristics by Patient Activation Level (before intervention)

Total

Stage 1

Stage 2

Stage 3

(n =252)

Stage 4

Activation Score Mean

All Participants (%)

100

31.0%

19.0%

18.3%

Age in years: Mean (SD) *

39.85
(16.04)

43.14
(17.85)

41.19
(15.70)

34.43
(14.22)

38.94
(14.66)

(SD)

Gender (%)
Male

Female

16.7
83.3

38.1
29.5

14.3
20.0

16.7
18.6

18.6
31.9

58.40 (18.49)
59.03 (17.57)

Race/Ethnicity (%)
African American/Black
Latino/Hispanic

Other

34.1
56.0
9.9

30.2
30.5
36.0

18.6
19.9
16.0

29.1
31.2
44.0

58.48 (17.38)
58.65 (16.82)
61.96 (23.26)

Educational Attainment (%)
Less than High School
High School Graduate or GED

Some college or above

54.94 (16.34)
57.89 (17.32)
61.43 (18.26)

Preference for Control (%) **
Passive Role
Collaborative Role

Active Role’

35.9
223
41.8

35.6
33.9
24.8

28.9
16.1
124

16.7
17.9
20.0

18.9
321
42.9

55.20 (16.79)
58.30 (17.13)
62.63 (18.15)

Note: Variables reported as percentages were tested with chi-square analyses and variables reported as means and
standard deviations were tested with ANOVA. *P < .05, ** P <.01




112 (44%) patients moved to a higher level of activation post intervention
121 (48%) patients were at the same level of activation pre and post intervention







When all is said and done, | am the person who is responsible for managing my health.

Taking an active role in my own health care is the most important factor in determining
my health and ability to function.

| am confident that | can take actions that will help prevent or minimize some symptoms
or problems associated with my health.

| know what each of my prescribed medications does.
| am confident that | can tell when | need to go get medical care and when | can handle

a health problem myself.

| am confident | can tell a doctor concerns | have even when he or she does not ask.
| am confident that | can follow through on medical treatments | need to do at home.
| understand the nature and causes of my health problems.

| know the different medical treatment options available for my health conditions.

| have been able to maintain the lifestyle changes for my health condition that | have
made.

| know how to prevent problems with my health.

| am confident | can figure out solutions when new situations or problems arise with my
health.

| am confident that | can maintain lifestyle changes, like diet and exercise, even during










